
 

How to Access Lab Results 
 

(Please make sure you are using a Google Chrome browser on a 
desktop/laptop.)  

 
 
If you already have a patient portal account:  

 
Step 1: 
 
Log into your account on https://portal.outsmartemr.com 
 
❏ Your username is the email address you used to register for an account.  
❏ Your password is the one you created when you registered for an account.  

 
 
Once you have successfully logged into the patient portal you will see the following 
screen:  
 

 
 
 
 
 



 

Step 2:  
 
Click the green access code button on the top right hand corner of the screen.  
 
Input the four-word access code that was sent to your email address and click 
submit.  
 

 
 

 



 

Step 3:  
 
Your dashboard will automatically refresh.  
 
Click the arrow ( > ) beside  ‘Documents & Uploads’.  
 
 

  
 

All of your test results will be accessible and you will be able to download a PDF or 
print them.  

 

 
 
 
 
 



 

If you don’t have a patient portal account:  
 
Step 1: 
 
Go to: ​https://portal.outsmartemr.com 
 
Click on the "Register Here" link at the bottom of the page. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://portal.outsmartemr.com/


 

Step 2:  
 
Complete the whole form (all fields are required). 
 
Input the four-word access code that was sent to your email address and click 
submit.  
 

 



 

 
 

You will be automatically logged in, and you will see your Dashboard.  
 
Click the arrow ( > ) beside  ‘Documents & Uploads’.  

 



 

 

 
 
All of your test results will be accessible and you will be able to download a PDF or 
print them.  
 
 
 
 
Please note:  
 
Once you have redeemed an access code to view your test results, you will be able 
to view any test results that are uploaded to your patient portal going forward by 
simply logging in your account!*  


